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Mr. Jon White
Office Defects Investigation

National Hwy. Traffic Safery Admin,
400 Saventh St. S.W., Room 5316
Washington, DC 20590

Dear Mr. White:

Hnclosed are copies of the quarterly reports submitted to Section 5735 of Part 373 Code of Federal
Regulations/National Traffic Motor Vehicle Safscy Act,

‘Winnebago Indusiries, Inc. has finished six consecutive quariesly reports on Recall 03V-(49, This
recall is now closed.

Winncbago Industries, Inc. has startzd a recall campaign.

Winnebago Industries, Inc. hax datermined that a defect which relates to motor vehicle safaty
exists in certein 2000 through 2004 Wirnebago Journey®, Itasca Horizon®, and Itasca Meridian”™
motor homes. Thess motor homes were manufactured April 28, 1999 through September 19,
2003, It has been determined that a condition exists whese the LP tank has stress on the weld
joints at the point where the mounting brackets are welded to the tank. This condition may
develap strese cracks at the weld joint. This could further lmad to an LP leak throngh weld joint
Tha sscape of LP gas from the tank has the potential to ignite, resulting in personal mjury and/or
vehicle damage.

Winnebago Industries, Inc. started the notification March 25, 2004 and it was completed April 8.
2004. For your files, copies of the dealer and owner tatters are incloded.

Sincerely,
J(Ommde- W
Dienna L. Bindel
Recall Coordinator
WERS4/1
Enclosures
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TO: ‘Winpebago Industries, Inc. Dealers
SUBFECT:  Campaign #90 — P-Serics LP Tank Bracket

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is
subject to a recall campaign of this type must be adequately repaired within a reazonable time after the
owner has tendered it for repair. A failure to adequately repair within 50 days after tender of s vehicle is
prima facic evidence of failure to repair within a reasonable time.

H the condition is not adequately repaired within a reagonable time, the owners may be entitled to an
identical or reasonably equivalent vehicle at no charge or to a vefund of the purchase price less a
rcascnable allowance for depreciation.

Tnnmﬂhnmgmpmuideﬂnmhmﬂmme salations, every effort must be made to promptly schedule
an appointment with each owner and to repair their vehicle as soon a5 pessible, As you will see in
reading the encloged copy of the letter which is being sent to owners, the owners are being instructed to
contact Winnshago Induatries, Inc. if you do not remedy the condition within five days of the mutnally
agresd upon service date. Ifﬂmmlsnutmmndmdmﬂmnmnhleume,ﬁmymmmd
an how to contact the Natlona]l Highway Traffic Safety Administration,

REASON FOR THIS RECALL

Wimmebngo Industries, Inc. hasdetermnudﬂmt:dafmtwhchmlmmnmturwhmlssnfatymm
in cettaln 2000 through 2004 Winnabago Journay®, Itasca Horizon®, and Itasca Meridian™ motor
bomes. These motor homes were manufactured April 28, 1992 trough September 19, 2003, It has
been determined that a condition exists where the LP taak has stress on the wekl joints at the paint
where the mounting brackets are welded to the tank. This condition may develop stress cracks at the
weld joint, This could further lead to an LP leak throngh weld joint. The escape of LP gas from the
tank has the poteutial i ignite, resulting in porscnal injury end/or vehicle damage.

QWNER NOTIFICATION

Owners will be notified of this campaign oo their vehicles by Winncbago Industries, Inc, For all
umtsmyuurim'enm ﬂlemﬂﬂclﬁmndﬂhemailudtﬂyﬂu. Wﬂ

B cioved is a list of vohicies shipped to you. .

D AIGN RESPON

Dealera are to service all vehicles subject to this campaign at no charge to owners regardless of mileage,
age of vehicle, or ownership from this time forward.

Whenever a vehicle subject to this campaign is taken inte new or uged vehicle inventory, or it is in your
dealership for service in the future, you should take the steps necessary to be sure the campaign
correction has been made before reselling or relensing the vehicle, Owners of vehicles recently sold from
your new vehicle inventory are to be contacted bry the dealer, and arrangsments made to make the
required comection according to instructions conteined in this campraign.

recall20/4
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MEMORANDUM -
Page Two

mmmw
AT
CnrtngﬂDﬂthmghEﬂﬂd-P-Smeahmltﬁprﬂzﬂ lﬂBﬂﬁuwghSeptﬂmherlB 2003.
Regair Frocedure:
Refer to instruction shest for mspentiim, replncmnmt, and lﬂmhmmtuﬂ.l’ tank and its supparting
hardware.
Parts Information:
- Order the following Pans Kit from Winnebago Industrics® using the WIN NET system. You will be
'_.'-:.plamngﬂwnrduasamnallurdur(mmeETMmﬂfmrmallmdutypu) ¥You will need the
" recall dealer number and the Winnebago Industries serial number of the affected vehicle to place the
order,

- PN RCT661-04-79) for motor homes built April, 1999 through September*, 2002,
P/N RC7660-04-790 for motar homes built December*, 2002 through September, 2003.
*Far-motor homes bnilt in October end November nf 2002, please visvally verify wlur.-h kitis -
required,
PMRC‘?HI-M—?SIBufurchmmlhrmhntﬂnngm{ [ ) that point forward.
P/N RC7660-04-790 is for chassis rail bracket fianges ( ] } thet point rearward..

Dealer Number: 7650 Dealer Nomber: 7661
PFart Number: RC7560-04-790 Part Nambher: RC7661-04-T5)
Quantity Pari Description Quantity Part Description
1 Instruction Sheet 1 Instruction Sheet
2 Cradle Asm., Style 71 "2 Cradle Asm., Siyle 72
2 Strap z. . Stap
4 - 1413 Hex Nut 4 14 - 13 Hex Nut
4 ¥ -13 Rolt ¢ 4 Y2-13 Bolt
4 ¥a Lock Washer 4 - ¥4 Lock Washer
8 3/ - 24 x 1,25 Hex Flange Bolt 3 3/8 - 24 x-1.25 Hex Flange Bolt
o wfl,qcutg,ﬁndcs _ -+ wiLoctite, Grade 8
L -T'_.eaﬁrzalFlaugath ' © 8 738 - 24 Flange Nut
' 1 '4/8 Star Washer - g 1 38 Star Wesher
1 Hose Asm. 1  ‘Hose Aanm.
2 mﬁ'nrﬂllait 2 7/16" Drll Bit
BEIMBURSEMENT

Whnnﬂmmnahauhmmmplatﬂd.,ﬁhﬂqmpmrmﬂnrﬂmhas thnhbnra:iinuntm&laburuparaunn
nunber listed below. The repair order must be properly signed-by. both dealer and awner before it is
subm;ttedto?«f'mbagahidusmaa

1861

1580
INSPECT AND REPAITR: 24900101 co 24900201
TIME ALLOWANCE: 3 hrs. 3 has.
Thank you for your cooperation,

Winncbago Industries, Ine.
Forest City, Iowa 50416

recall™0/5
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INSTRUCTIONS TO PERFORM CAMPAIGN #90
Addltlon of LP Gas Tank Mounting Cradle Brackets

All 2060, 2001, 2002 and 2003 Winnebage Journey models
All 2000, 2001, 2002 and 2003 leaca Harlzon modals
2004 Winnebago Journey models bullt before 9/22/03

2004 lasca Merldian modals bull befors 9722/03,

ISSUE

On affacted vehiclas, tha wakl jolat an the Manchegter/Brunnar
LP gas tank meunting fins may davelop cracks due toroad
stresa and cause a1 keak in the tank which asuld result In fire or

axpinsion.

PROCEDURE

The barit pracadura Involves ramwi'lg tha LP gas tank,
Inspacting it for lsaks and reinstalling it with new mwnﬂng
cradie assemblies {photo 1). _

WARNING: Neo Smoking, Flames or Sparhl while wurltlng
near LP gas componentsl

" Bamh&LPgutankmalnupplyvﬂmhcloaadbdm
beginning. . o

» Disconnact the LP gas hose at the black plpu mantfuldand
regulator fithng. (photo 2) Mole: If tank positions shifts
forward with new instaliation, this hoge may nedd fo be
replaced with 8 longer ona fo avold sfrass on hase and
conneciions.

« Disconnect the green electrical banding wire arxd tha wirks
to the tank leval gauge and tle up out of the way. Note: if
mplacing the isnk, e fank geugse showid be iransfsmed fo
the hew tanic This gauge simply smape orio the tank foat
filtng. Remova by carefully prying ouiweard fo avold
mapphpuﬂ'ptnsﬂcmtekmdupq_{g{m{aaj

» LUnbolt and remove tank.

a Parform a leak test an the LP tank using & scapy water

solulion sprayed on the tank walds (particulerfy at’ .
the mounting finftank Joink) k> determine if the tank must be replaced. - .

= K aleak s evident, complete tha atteched {form and fax to ‘Mnnahqn Inr.luutﬂaa Part Salm 541-585-5953 ta have a
naw replacement tank shipped to your dnaiml‘rlp

s Fno laak |s evident, the tank should be reinetalled uging tha new cradie brackets.



Pre-fit new cradle brackets qntu fmmﬂ ,mpumm rallu {phntu 4) .
using ax}s,ﬂm bulta :
' w-, bk n,l'

Drii 2 aﬂ&l’ﬁnnai hnlm Into: rivplig. P;IIE Lsing hulas In new
brackat B3 a guide:” [mtaarrmsh phntoﬁ} Plaase note that the
existing tank brackels (fins) wamadmﬁnm:anknﬁ?nmba usnd

for the nawmaunhhgmnﬁgumﬁon

e
L.
i

NOTE: in Oct/Nov, 2002, the maimnting mﬁmmmm
from rearward o forward cpening. See ‘Sirap. |
Positions’ dﬂpauss# r i Vadﬂrhuﬂdd:haﬂ

m:a&afVahHaCerﬂﬂcaﬂm Mmmﬂmﬂbfqﬂgf ¢

dnmrmz. {See Mustration at bafawj
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» Reamove brackets froam mounting malis and fit cradle and streps.-
locaely to tank with siraps positoned to avold Interferenca with {ank
components. Ses “Strap Positions”™ an pages 4-§ for Initial strap
Placarment for each typ-a» wﬁﬁnk. R

« Lt tank Into poaltion using'am Ii’ti‘udavlua je.g. .
tranamission Jack, etc.) and, qneﬁm nk. Tank may need to be
.mtatadwhhlifﬂngvdthﬂtﬂr%u g pward to antar the opening
first &8 shown In photo 7 .

s [f necassary, lower the- tzhk and relmatn su'aps 10 ssure adeguata
tank clearance to avoid mntact with compartment sides or chassis
cOmMponents.

» Place tank and brackets Into posiion and Insert bracket-to-frame
mounting bolts Into holes.. Be Sure electrical wires peas through
cutout in bracket wiﬂmt anrf hlng or chance of abrasion. (photo
) S ;-

«  Tighten the eight 24 x ‘1 14 brackel-to-frame fastensrs to 38

ant

;o

3‘%‘-"?
. Rotals tank as nmm rgrplumbﬂewel Installation ior
proper fuel gauge level lfﬂﬂl‘ :“Wintry alao be necessary to

bend copper line from blaﬁk plpa to avnld contact with tenk or
compariment {photo §).

.. Tlghtem tl;ua four %13 x 2 yr gﬁ'ﬂp%ﬂw wm

. Hainataumgumtermmmm ;u hmuni . nmpar
e mmad' qua]h‘g nampnurldf @# FP’Y nh

.li“«’.

".""-' ’H f;hnl: HRlge b nﬁat‘m mm 5)

I- Ba sure o reattach the graen electrical ﬁhdlnn wire {photo 10).
" Tharng terminal and star washer must be placed on the chazssls
framsa skia for direct ground contaok with ﬂ"la_framn. and not on the 4

tank brackst gkie.

+ Perlorm a soapy water lask test on all new LP tank connections,
hoses and fitings. . .

LP Leak Tasat ’
Spray cohnection fitings with a soluion of soapy water or & commarcial
Ieak testing anlmhn

if 2 loak Is pmaamma soRgy "water of leak test solution will ‘bbble’ ot
the leakcage paint. If this happans, replacs the faulty part of reseal the
connection and retest untll there is no sign of laakage.




Strap Positions

These are suggestad initial pesitions for the siraps on saveral diﬁarent Manchestar/Brunner tank configuration=. This s
intendex! ag a gulde anty to help you positien tha straps bafore attempling to mount #ha tank onto the frame. Some
adjustment may stil be required 1o ft the tank property befora tightening Into placa..

Mounting ralls
opening forward

i#¢anchesterBrunrier tank
d*with Digsel generators

.'before the mid-2003 mouning
bracket change

Mounting ralis
opening rearward

P+ Manthester/Brunner tank
. _ysed with Dlesel generators
.. after the mid-2003 mount
- bracket change



Mounting rails
opening forward

Manchester/Brunner tank
. used with LP generators

- befora mig-2003 mount

bracket change’

-

Mounting ralls
opening rearward

»:  Manchester/Brunner tank

" 1. used with LP generators

after the mid-2003 mount
bracket change



»

Mounting rails .
opening rearward . L L T

-

e ___Man”éﬁester styla tank
. - ‘used with both Diasel
and LF generators
after mid-2003 mount
bracket change

E& o) "‘:'m' DR e il



Manchester/Brunner LP Gas Tank Order Form — Campalign 90
If you have a lsaking tank, please Indicate with black felt tip or large point pen on the diagram below,
whare the actual leak |s. Then place your recall order for the Kit as outlined in the recall instructions.

PLEASE DO NOT RELEASE THE ORDER.
You will need to supply this number for the ordering of the tank.

‘Recall Order #
Then fax this form to Winnebago Industriss Part Sales;: 641-585-88623




807 Waat Crioyal Loka B
Forget City fowa 10436
PH: 41395-3533 FAL 641/585- 50464

MARCH 26, 2004

RECALL 90

-

RE; BODY BERIAL
CHASSIS SERIAL

Dear Owmner:

Thiz notice is being sent sx you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Our records indicate thet you have purchased a vehicls with the serial nomber which
appeare ahove. If you have paid tn have this defect comected, you may be eligibls for reimbureemeant.,
To ba sligibile, you et meet the tequdresments described in the enclosed Reimimirsement Plan Notics.

REASON FOR THIS RECALL

Winncbago Indastries, Inc. har determined that » defect which relatos to motor vehicle sefety
exints in cestain 2000 throngh 2004 Winnehago Tourney®, Linsca Hodzon®, and Itasca Meridien'
motor homes, Thees motor homes were mennfartwad April 28, 1999 throngh September 19, 2003,
1t has boen determined that & conditicn exists where the LP tank b stress on weld joints at the point
whexe the monnting brackets sre welded to the tank. This condition may develop streay cracks at the
weld joint. Thin could further lead to an LP laak thegugh the weld jolot, 'lhamunpuﬂflgl’puﬁ'um
the tenk has the potential to ignite, resulting in personal injiry snd/or velricle dummge.

WHAT WE WILL DD

Winnebago Industres, Inc. dealers will inspect and, if necessary, replace your LP tank. Then, the
tank will be reinstalled in a cradie-style carrier.

WHAT YGU SHOULD BO

PMenss contact your Winnshago Indoetriss, oo, dealar imomedistely to amrange for sm rppointment.
Pleases atlow enfficient dimes for your dealer to obtain the kit for this recall. The labor Hims neceasnry
to perferm this correction will be approximately three honr. Humnﬂuwhmfu’thadularto

process yoor vehicle,

Wimebago Induatries, Inc. deqlem are beat squipped to obtain parts and provide service to ensure your
vehicle is correctad as prosptly e posslble. HOWEVER, if you take your vehicle to the dealer on the
agreed date and he doea not scrvics this condition on that date or within five days, we mcommmend yoo
coniact Winnebagao Indmtries, Inc., Attention: Owner Relations Reproaentativa (641-555-6030), I you
are atill gnahla to abtain such installation without charge to you and within & reasonable time, you may
pontact the Administrator, N.H.T'8.4., WmmmmmmummumAmmmm.
A8B-327-4236,




Presentation of this letter to the sesvice center will assist in making the necessary correstion to your vehicla
in the shortest possible time. 1f you have sold or traded your vehicle, pleass let 1z know by completing
the postage-paid owner reply cerd and refurning it ta .

We are sarry to cauze you this inconvessience; oweves, we bave eakea thic action in the intarest of your
snfety and continned satinfaction with our peoducts, This letter does ot constiuts an acknowhedgment of

logal linbility.

Winnebago Industrles, Inc,
Foreat City, Iowa 5436



REIMBURSEMENT PLAN NOTICE

Dear Owner:

Tf you have already paid te have thia defect or noncompliance corrected (Winnebago Re<all No. 90}, you may be
gligible for reimburgement under this plan.

TO BE ELIGIBLE, YOU MUST MEET ALL OF THE FOLLOWING REQUIREMENTS:

1. You own, or have owned, a Winnebagn Journey, Itasca Hovizon, or [tasca Meridian built from April 28, 1999
through September 19, 2003.

2. You have paid for LPtaukreplnuamant

3. The rapair was performed on or prioe to April 23, 2004,

4. You have the original repair order or involee showing:

Vehicle model and year or VIN.

Repair date,

Itemized parts and labor charges inchuling description of the replaced LP tank.
Your name and address at the time of repair.

Mame and address of repsir shop.

TO REQUEST REIMBRURSEMENT:

1. Complets the reimbursement application. {See reverse gide for form.)

2. Mail this application along with the original copy of the repair arder or invoice to:

Attention: Qwner Relations
Winnebago Industries, Ine.
805 West Crystal Lake Road
P.O. Box 152

Foresqt City, JA 50436

3. Retain copies of repair onder or invoice forr your records.

SEE REVERSE SIDE FOR REIMBURSEMENT APPLICATION

Recal20WR284/1



REIMBURSEMENT APPLICATION
WINNEBAGO INDUSTRIES, INC.

RECALL CAMPAIGN NO. 90

Please print all information:

First Name

Last Name

Mailing Address

Telephone Number

(If we need additional information)

recall?0WR284/2



